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drinking water systems 



Zip HydroChill® 

Zip HydroChill is a new range  
of flexible, high-capacity,  
chilled water systems.

Perfect for high demand 

With the ability to cater for as much filtered 

chilled, ambient1 and sparkling water as required, 

HydroChill offers a wide range of drinking water 

options, no matter the size of your organisation.

Eco-friendly 

Great-tasting water, instantly, without an 

environmentally-damaging plastic bottle in sight.

Pure tasting 

Thanks to Zip MicroPurity high capacity filtration, 

which filters out contaminants and ensures the 

water is as clean-tasting as possible.

A huge range of options 

Counter-top or under-counter chillers,  

with the capability to provide up to 280 litres  

of ambient, chilled or sparkling water an hour  

from a single unit.

Wellness in the workplace 

Staying hydrated at work not only helps  

employees stay healthy, it also positively  

impacts on productivity.2 Drinking water  

regularly throughout the day helps you stay  

alert, improves concentration and means  

you’re less likely to get stressed. 

UP TO 

373
Number of 750ml bottles of filtered  
chilled water that can be dispensed  
by Zip HydroChill per hour

Using a HydroChill system completely removes the 

need for disposable, expensive plastic water bottles.  

So, unlimited hydration for employees and guests  

not only means a healthier, more productive 

workplace but a greener business.

The sustainable choice

1 ‘Ambient’ describes the temperature of the water where there is no additional heating or chilling to the incoming cold water supply.  

You may need to run the tap for a while to get it to a suitable temperature. 21% dehydration results in 12% drop in productivity. Source: Wasterlund et al 2004.
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Reuse. Refill. 
Refresh.

The horrifying damage that plastic does to  

the environment has been well-publicised,  

with particular emphasis on the  

over-reliance on single-use plastic bottles.

Polluting the  
human food chain

480bn

1:1

In addition, a recent study has also discovered plastic 

particles in bottled water, opening up wider questions 

about the purity of bottled water and what health effects 

these particles may have on those ingesting them.

As the person responsible for providing drinking water 

solutions for the workplace or other commercial 

environments, you can have a direct impact on reducing 

that business’ plastic waste. By saying no to one-use plastic 

bottles and choosing a filtered drinking water system 

with refillable glass bottles, you are doing your bit for the 

environment and the health of the user.

To demonstrate our commitment to helping businesses 

reduce their plastic waste, we’ve launched the Reuse Refill 

Refresh campaign. For more information, please visit  

zipcommercial.co.uk/RRR

Plastic bottles sold   
worldwide in 20161

38.5m
Plastic bottles  used  
everyday in the UK3

Plastic fibres have been found  in the food 
chain, our tap water and now even bottled 
water.6 Zip MicroPurity filtration removes 
these microplastics down to 3 microns.

Predicted 1:1 plastic  
to fish ratio in  
the year 20505

1 year’s production of plastic 
 bottles has the equivalent  weight 
of all humanity2

16m go into UK landfill, are  
 burned or leak into the ocean4

1  Source: Euromonitor  2 Source: Statista, PlasticsEurope  
3  Source: The Guardian  4 Source: Recycle Now via  

The Guardian  5 Source: The Ellen MacArthur Foundation  
6  Source: Orb Media via The Guardian

Zip HydroChill® 
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Zip HydroChill® 

HydroChill  
Counter-Top HC10

• Compact, brushed stainless steel design

• Zip MicroPurity high capacity filtration included as standard

• UV out filtration system available on selected models

• Matching floor standing cabinet available

• Quick and easy to install  

Available water combinations:

FILTERED:
CHILLED
AMBIENT

FILTERED:
CHILLED
SPARKLING
AMBIENT

Product Information

With options of having up to 30 or 45 litres per hour of chilled 

and ambient or chilled, ambient and sparkling filtered water, 

this counter-top product features push-button controls for 

ease of use. For further product specification details see the 

table at the back of this brochure.

CAPACITY OPTIONS

LITRES PER HOUR BOTTLES PER HOUR1

> 30 40

> 45 60

1 Based on a 750ml bottle

Model shown 

Zip HydroChill Counter-Top  

HC10 45 litre
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Zip HydroChill® 

• Push-button control

• Matching floor standing cabinet available for 80 litre model

• Portion control and manual dispense functions 

• UV out filtration system available on selected models

• Zip MicroPurity high capacity filtration included as standard

• Quick and easy to install

• Tap control

• Stainless steel design 

• Matching floor standing cabinet available for 80 litre model

• Zip MicroPurity high capacity filtration included as standard

• Quick and easy to install

Available water combinations:Available water combinations:

FILTERED:
CHILLED
AMBIENT

FILTERED:
CHILLED
AMBIENT

FILTERED:
CHILLED
SPARKLING

FILTERED:
CHILLED
SPARKLING

HydroChill  
Counter-Top HC20

HydroChill  
Counter-Top HC20

Product Information 

Also a counter-top product, 

HydroChill HC20 push-button 

can dispense up to 150 litres  

per hour, with portion control  

and manual dispense functions  

for ease of use. For further  

product specification details  

see the table at the back  

of this brochure.

Product Information 

With a capacity of up to 150 litres 

per hour, the tap control on this 

counter-top product makes filling  

a bottle or a single glass of water 

simple, while looking stylish and 

professional. For further product 

specification details see the table  

at the back of this brochure.

CAPACITY OPTIONS

LITRES PER HOUR BOTTLES PER HOUR1

> 80 106

> 150 200

CAPACITY OPTIONS

LITRES PER HOUR BOTTLES PER HOUR1

> 80 106

> 150 200

1 Based on a 750ml bottle 1 Based on a 750ml bottle

Model shown 

Zip HydroChill Counter-Top 

HC20 150 litre

Model shown 

Zip HydroChill Counter-Top 

HC20 80 litre
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Zip HydroChill® 
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•  Choice of outlet: column tap with two spouts,  

column tap with three spouts or push-button

• Suitable for areas with limited counter space

• UV out filtration system available on push button models

Available water combinations:

FILTERED:
CHILLED
AMBIENT

FILTERED:
CHILLED
SPARKLING

FILTERED:
CHILLED
SPARKLING 
AMBIENT

HydroChill  
Under-Counter  
HC50

CAPACITY OPTIONS

LITRES PER HOUR BOTTLES PER HOUR1

> 30 40

> 60 82

> 80 106

> 150 200

> 280 373

2 and 3 spout 

column tap 

available

2 and 3 spout 

column tap with 

badge available

Bridge,  

button  

control

1 Based on a 750ml bottle

Product Information 

The perfect choice for front of house, HydroChill Under-

Counter features a number of stylish tap designs. It is the ideal 

solution for installations that require the unit to be tucked 

away out of sight. There is a choice of on-counter taps with 

either two or three spouts, or a push-button control Bridge, 

(right) available in conjunction with all under-counter units. 

The bridge allows portion control for chilled, sparkling and 

ambient water. For further product specification details see  

the table at the back of this brochure.



Zip HydroChill® 

Making a good impression counts, and presenting 

your pure-tasting water professionally is crucial.  

These bottles can be branded with your company  

logo or message in high quality, wash-proof print.*

We offer a collection of high-quality  

glass bottles and accessories to ensure  

a professional and eco-friendly image.

HydroChill  
glassware

The under-counter units are the ideal solution for installations where counter space 

is at a premium. Dimensions below in width, depth and height order.

    GLASSWEAR ACCESSORIES

94785 Oslo bottle: chilled, 15 bottles

94786 Oslo bottle: sparkling, 15 bottles

94788 Eco bottle: chilled, 12 bottles

94789 Eco bottle: sparkling, 12 bottles

94790 Silver screw cap for Oslo and Eco bottles, 100 caps

94791 Gold screw cap for Oslo and Eco bottles, 100 caps

HC50 Under-Counter  
unit dimensions

Oslo bottle Eco bottle

HC50 30 lph 260 x 416 x 416mm HC50 60 lph 318 x 335 x 547mm

HC50 80 lph 318 x 457 x 554mm HC50 150 lph 460 x 460 x 608mm

HC50 280 lph 550 x 760 x 808mm

*Minimum order quantity may apply.
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ADD YOUR 

COMPANY LOGO 

HERE

BOTTLE PERSONALISATION 

AVAILABLE



Zip HydroChill® 

Consumables  
and accessories

94796:  
Basket cover

94776:  
Cabinet for HC10 30 l/ph 

94777:  
Cabinet for HC10 45 l/ph  

94778:  
Cabinet for HC20 80 l/ph

94797:  
Wash basket trolley

94795:  
Bottle-washing basket

94793:  
Wooden crate – 12 bottle

Zip offers a choice of drip trays and space saving cabinets for counter-top models.  

Where re-fillable bottles are required we offer and a range of accessories to easily 

clean, store, maintain and help display these products. Simply contact us with your 

HydroChill product code to order your consumables. 

94773:  
Stainless drip tray  
150 x 220mm

94774:  
Stainless drip tray  
400 x 220mm

94775:  
Built-in stainless drip tray with drain  
400 x 220mm

450
PLASTIC WATER 
BOTTLES TAKE  
ON AVERAGE  
450 YEARS TO  
BREAK DOWN 
NATURALLY1

1 Information Source: U.S.  

National Park Service; Mote  

Marine Lab, Sarasota, FL.

14 14

Replacement UV  

Out lamp bulb 

One bulb required per outlet.  

8,000 hours life.  

95054: UV bulb for Bridge IT. 

95055: UV bulb for HC10 & HC20.

93705: Zip MicroPurity high 

capacity filter cartridge 

replacement 

3 Micron, 17,000 litres.



Zip HydroChill® 

Product specifier
Capacity

litres p/hour
Chilled Sparkling Ambient

Push-  
button

Tap
Portion  
control

CO
2 
 

regulator*
Zip MicroPurity 

filtration
UV  
out

Drip  
tray

HydroChill Counter-Top HC10

HC10CIT30 30 ● - ● ● - - - ● - ●

HC10IT30 30 ● ● ● ● - - ● ● - ●

HC10ITU30 30 ● ● ● ● - - ● ● ● ●

HC10CIT45 45 ● - ● ● - - - ● - ●

HC10IT45 45 ● ● ● ● - - ● ● - ●

HC10ITU45 45 ● ● ● ● - - ● ● ● ●

HydroChill Counter-Top HC20

HC20CT80 80 ● - ● - ● - - ● - ●

HC20CIT80 80 ● - ● ● - ● - ● - ●

HC20T80 80 ● ● - - ● - ● ● - ●

HC20IT80 80 ● ● - ● - ● ● ● - ●

HC20ITU80 80 ● ● - ● - ● ● ● ● ●

HC20CT150 150 ● - ● - ● - - ● - ●

HC20CIT150 150 ● - ● ● - ● - ● - ●

HC20T150 150 ● ● - - ● - ● ● - ●

HC20IT150 150 ● ● - ● - ● ● ● - ●

HC20ITU150 150 ● ● - ● - ● ● ● ● ●

HydroChill Under-Counter HC50

HC50CT2A 30, 60, 80, 150, 280 ● - ● - 2 Spout - - ● - Options available

HC50T2A 30, 60, 80, 150, 280 ● ● - - 2 Spout - ● ● - Options available

HC50CT2P 30, 60, 80, 150, 280 ● - ● - 2 Spout + Badge - - ● - Options available

HC50T2P 30, 60, 80, 150, 280 ● ● - - 2 Spout + Badge - ● ● - Options available

HC50T3A 30, 60, 80, 150 ● ● ● - 3 Spout - ● ● - Options available

HC50T3P 30, 60, 80, 150 ● ● ● - 3 Spout + Badge - ● ● - Options available

HC50CBIT 30, 60, 80, 150, 280 ● - ● ● Bridge - - ● - Options available

HC50BIT 30, 60, 80, 150 ● ● ● ● Bridge ● ● ● - Options available

HC50BITU 30, 60, 80, 150 ● ● ● ● Bridge + UV ● ● ● ● Options available

Easily select the product that’s right for you or your client by using the table below.  

No matter what your requirements, we have the product to suit your needs.

*Customer is responsible for obtaining CO
2
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Zip HydroChill® 

The Zip HydroCare 
service plan

HydroCare is your insurance against any breakdown  

that lies outside of the warranty, saving you time  

and money in the long run.

Speak to one of our expert team on  

0345 6 005 005 to sign up to HydroCare  

and ensure you’re getting the very best  

out of your product.

 

Your HydroCare Service Plan includes a bespoke  

pre-agreed schedule that covers: 

 

• Annual service

• Replacement of all filters

• Full appliance inspection

• System sanitisation

• Technical support

•  Full breakdown cover including parts and labour. 

To ensure your HydroChill 

product continues to provide 

great-tasting water every day  

we recommend signing up for 

our HydroCare service plan.

HydroChill  
rental 

HydroChill  
warranty

Find out  
more about 
HydroChill

Why rent? 

 

#01  Affordable  

Fixed monthly cost with no hidden fees

#02  Installation included 

No need to worry about getting your  

tap up and running

#03  Flexible rental package  

Choose a rental package between one to five 

years, with the option to buy your HydroChill  

at the end of the contract

#04  Hassle-free service 

Over 80 full time engineers across the UK, making 

Zip’s first time fix rates some of the best in the 

country

#05  Full warranty and maintenance 

Benefit from our HydroCare service plan  

with filter and parts replacement, offering  

that extra peace of mind.

To find out more, or to buy or 

rent a Zip HydroChill system, 

please contact us here:  

Telephone: 0345 6 005 005 

zipcommercial.co.uk

By renting a HydroChill 

product you receive  

a number of additional 

benefits to make the  

entire process easier.

The HydroChill range is 

covered by a 2-year on site 

parts and labour warranty.
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Terms and conditions apply

Warranty
Parts & labour



With 70 years of experience and innovation  

behind us, Zip Water is a trusted brand when  

it comes to drinking water solutions.

 
Known globally for being home to the world’s most advanced  

drinking water systems, our expertise in filtered boiling,  

chilled and sparkling water taps is second to none. We offer  

the widest choice of water options coupled with cutting-edge  

design, the latest technology and unrivalled customer support.  

Whatever your requirement, we can help.

0345 6 005 005

zipcommercial.co.uk 

Why Zip?


