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70 years of innovation

With unrivalled expertise in filtered boiling, chilled and 

sparkling water, Zip Water is known globally for being home  

to the world’s most advanced drinking water systems.

Founded in Australia in 1947, we’ve always been innovators, 

advancing and perfecting our drinking water technology  

for decades. Today, we provide businesses and homes  

in more than 70 countries with an extensive range  

of high performance systems to suit any requirement.

Thousands of offices, hospitals, schools, restaurants and 

residential properties are now benefitting from the purest 

tasting and cleanest water possible thanks to our cutting 

edge water filtration technology. And we’re proud of the 

positive impact our drinking water systems have on people’s 

health, wellbeing and productivity.

Transforming the way organisations provide drinking water 

for employees and visitors alike, our products marry state-of-

the-art functionality with modern design, while also helping 

businesses save valuable time and money.

What’s more, our commitment to sustainability means that 

these same businesses can rely on Zip Water to provide 

energy efficient, eco-conscious systems that tackle global 

issues, such as reducing damaging plastic bottle waste.

Think drinking water, think Zip Water. 

John Doumani, CEO Zip Industries

Zip HydroTap All-in-One Classic in matt black finish 
Thomas House, The Office Group
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TEN REASONS WHY THE ZIP HYDROTAP IS...

The world’s most 
advanced drinking 
water system

Drinking water is one of life’s simple necessities that we often take for granted. However, you 

may be surprised to discover just how much of a positive impact the right drinking water 

solution can have, from improved wellbeing and productivity, to sustainability and cost savings.

 

One thing is for sure – tap water as we know it is a thing of the past. You have many options 

when it comes to mains-fed drinking water systems. We want to ensure that you have the 

information and support you need to make the right choice.

 

As creators of the world’s most advanced drinking water system, our expertise in filtered 

boiling, chilled and sparkling water is second to none. World-leading water filtration, cutting-

edge energy efficiency technology, unique safety features and a trusted track record across 

the globe mean you can be confident when choosing a Zip HydroTap.

 

Want to know more? Read on for the ten reasons to choose Zip.

Featured product  

Zip HydroTap All-in-One Classic  in bright chrome finish 

151 Wardour Street, The Office Group
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The widest choice of 
drinking water systems #01
Boiling, chilled and sparkling plus hot and cold water, any way you want it.  

We offer the widest choice of water options and drinking water systems on the 

market. So, whether you need a complete refreshment solution for a busy multi-

story office or chilled, filtered drinking water for a hospital or school, we can help.

You’re not limited when it comes to capacity either — with models that can 

dispense up to 240 cups of boiling water and 175 cups of  chilled and sparkling 

water per hour — businesses of all sizes are catered for.

Featured product   

Zip HydroTap Celsius Arc  

in brushed rose gold finish

UP TO 0.2 MICRON

MICROPURITY 
FILTRATION

Crystal clear pure tasting water

Mains water

First-class  
filtration#02
Thanks to our advanced MicroPurity filtration technology, Zip drinking  

water systems deliver the cleanest, safest and purest tasting water  

on the market, free from odours and contamination.

In fact, our flagship product, the HydroTap G4, offers 25 times better  

filtration than a water filter jug, making it the best of any instant filtered  

water tap in the world.

Unlike traditional carbon blocks, our premium filters combine carbon  

and sediment blocks into one cartridge. They not only remove dirt,  

bacteria, microplastics and contaminants from the water that other  

systems may not remove, but also up to 97% of chlorine and 99.9%  

of microbiological cysts if present. 
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The sustainable  
choice#03
In this day and age the importance of sustainability for businesses  

and consumers cannot be underestimated. Increasingly, sustainability  

is aligned with the objectives and ethos of many organisations  

– with Zip Water UK being no exception.

You have the unique opportunity to positively impact the planet 

by choosing a drinking water solution that is energy efficient and 

eliminates the need to buy single-use plastic bottled water.

* Testing conducted by UNSW Global Pty Limited / Unisearch Expert Opinion Services 2014. Reference J084514

Responsible manufacturing 
Organisational dedication to sustainability

Low impact design 
Complies with RoHS EU Directive 2002/95/EC

World-class environmental credentials   
Providing transparent product life cycle impact

Innovative air-cooled technology 
Making the HydroTap 100% water efficient

Smart energy saving modes  
Auto-sleep function

Advanced energy management system  
Reduces power consumption by up to 30%* 

Eliminates the need for bottled water  
Reducing your environmental impact

ISO 14001

EPD

#04

Innovative  
Technology 

SMART.
SUSTAINABLE.
TECHNOLOGY.

Leading the way in both performance and functionality,  

the technology behind our range of drinking water solutions 

is truly cutting edge, delivering the purest, safest and cleanest 

tasting water possible.

Zip’s HydroTap fourth generation G4 technology has been 

perfected over 70 years of development and innovation.  

Our drinking water systems are not only a breeze to maintain,  

but include exclusive features to save organisations energy, 

water and time.
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Did you know that office staff waste an average of four working days  

a year making hot drinks with a kettle?* With the convenience of our 

reliable instant boiling water systems, businesses can improve efficiency 

while reducing running costs. 

It’s not just employees who will be more efficient – all of our products have 

been designed to handle any level of demand, from busy workplaces to 

bustling family kitchens, all the while saving power. Our cutting-edge energy 

efficient technology keeps the water flowing without wasting a drop. 

*Study published in The Telegraph, 2014

OFFICE STAFF WASTE AN AVERAGE  
OF FOUR WORKING DAYS A YEAR  
MAKING HOT DRINKS WITH A KETTLE

Save time  
and energy #05

Has an auto-sleep function  
that powers down the unit after  

a period of inactivity

Maintains its water temperature,  
so doesn’t waste energy

Eliminates the need for  
energy-guzzling kettles

HYDROTAP BENEFITS:

Home and workplace  
wellbeing

Hydration has a huge impact on health and wellbeing. Whether in the office  

or at home, users notice a difference from having the convenience of filtered water  

at the touch of a button.

Staying hydrated has never been easier with our range of drinking water solutions 

for home and work, offering irresistible filtered chilled, sparkling and boiling water, 

in an instant.

Those who drink more water enjoy a host of mental and physical health benefits; 

from improved brain function, cardiovascular, muscle and joint health, right the  

way through to keeping the body cool, skin supple and cleansing toxins.

For businesses, it’s no secret that drinking more filtered water increases 

concentration, reduces downtime and fuels creativity, all while keeping staff  

happy and healthy. Plus, providing a reliable, pure tasting drinking water  

solution in the office is sure to boost morale.

*Research undertaken with 340 existing Zip HydroTap customers 

#06

of HydroTap owners  
drink more water*

80%
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Safe and  
accessible

All Zip products are designed to be completely safe and easy 

to use, with unique boiling water safety locks and cool touch 

technology. You can be confident that the end user can  

operate our systems safely, without needing to worry  

about spluttering steam.

We can also advise on accessibility, with a range of products 

that are compliant with the Equalities Act 2010 and Building 

Regulations Part M 2004. A number of sections in these 

regulations are relevant to drinking water systems and the 

measures that need to be taken to ensure those with disabilities  

can use them with minimum difficulty. We can supply accessibility 

levers and braille covers for the HydroTap Classic range,  

which are ideal for those with disabilities or limited dexterity.

Cool touch technology

#07

Featured product   

Zip HydroTap Classic with oversized levers  

and braille covers.

Unparalleled  
design

Advanced functionality, made beautifully. With the widest 

choice of models, designs, colours and finishes on the 

market, Zip offers water and style at its best.

Gone are the days where poor design was excused  

if a product was functional. You can now choose a drinking 

water appliance that matches seamlessly with the design  

of any space or interior.  This is essential in today’s modern, 

stylish offices where the kitchen often doubles as a meeting 

space. That’s why we recently launched our HydroTap 

design range to the commercial market, which is proving  

to be a massive hit. 

#08
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#09 Support at  
every stage

We offer dedicated, expert support from the very start of your project, 

ensuring you specify the perfect drinking water solution, followed  

by stress-free installation. 

All Zip systems are backed by a full warranty, which can be 

supplemented by HydroCare, our stress-free aftercare package. 

HydroCare allows for complete peace of mind, covering essential 

annual filter changes, servicing and scale management. 

And with over 80 directly employed engineers, we have the largest 

support network in the UK, giving businesses and homeowners  

prompt, efficient service.

#10
The first and last word in commercial drinking water systems, Zip Water  

is backed by 70 years’ experience and a team of experts that are 

dedicated to finding you the right solution. We hold numerous third party 

accreditations, building our image as a trusted brand across the globe.

We only provide the highest quality, most robust products, designed specifically 

for heavy demand environments. Our rigorous manufacturing standards 

mean that you can trust in the durability of every single system we produce. 

Having worked with and supplied drinking water systems to a vast number 

of well-known brands, we hope you agree that our list of customers speaks 

for itself.

Trusted  
worldwide 

Directly employed  
engineers, across our  
UK support network

80+

Featured products   

Zip HydroTap Classic installed in offices  

at TimeInc London and Sleeper Magazine. 
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Case study:
Sleeper Magazine 
HQ
Leading voice on global hotel design, development and 
architecture, Sleeper Magazine is a beautifully designed 
publication – requiring an equally stunning office space to 
inspire its staff. Creative design studio NoChintz was brought 
on board to create a stylish yet functional work environment, 
which included the addition of a new HydroTap.

The Sleeper Magazine office is located in the iconic 
heritage listed Strawberry Studios, Stockport, once 
frequented by Joy Division, Paul McCartney, The Stone 
Roses and The Smiths to name a few. Being sympathetic 
to the history of the building was important to NoChintz, 
who designed the space to include subtle features that 
hark back to the 90’s music industry, with a modern twist.

By assessing how the office works day-to-day, NoChintz’s 
workspace team was able to build a co-working concept 
to encourage conversations between colleagues with 
zoned areas, flexible working solutions and comfortable 
breakout spaces.

A new large kitchen area was created, making the most of the 
office’s open plan design. Light, bright and contemporary in 
style, the kitchen has become an important hub for staff.  
A Zip HydroTap Classic was chosen to keep the Sleeper team 
powered up with filtered boiling water for tea and coffee,  
and filtered chilled and sparkling water.

It’s sleek, clean and incredibly 

convenient compared to the kettle 

– we don’t have to queue for drinks 

anymore, so we can get on with 

more important things!  

Becky Archacki, commercial director, Sleeper Magazine

CLIENT 
SLEEPER MAGAZINE

SECTOR 
COMMERCIAL

LOCATION 
STOCKPORT, ENGLAND

PRODUCT 
ZIP HYDROTAP CLASSIC

Image 

HydroTap Classic  

at Sleeper Magazine 
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The Zip 
HydroTap 

Featured product   

Zip HydroTap All-in-One Classic in bright chrome finish 

Tintagel House, The Office Group

FOR WORK AND HOME APPLICATIONS

The Zip HydroTap G4 is the world’s most advanced drinking 
water appliance, combining state-of-the-art technology, 
MicroPurity filtration and stunning design. 

With the widest choice of water options on the market, you 
can choose from pure tasting instant filtered boiling, chilled 
and sparkling water, or all three.

Whether in the office or residential development, our range 
of HydroTaps offer a convenient, efficient and safe solution 
to all your hydration needs.

Ultimate convenience
Saves precious time – no need to wait for the kettle to boil.

Pure tasting water
Our MicroPurity filtration delivers crystal clear, great tasting water.

Beautiful design
Nine tap designs and twelve finishes to choose from.

Boiling, chilled, sparkling, hot & cold
The widest choice of water options on the market.

HydroTap G4 can dispense up to 240 cups of boiling water  

and up to 175 cups of chilled and sparkling water per hour
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HydroTap Arc

HydroTap Arc can be installed over sink or optional font

HydroTap Cube

HydroTap Cube can be installed over sink or optional font

Available water options and finishes:

P L AT I N U M

Z 4 Z 5 Z 6 Z 7 Z 8 Z 9 Z 1 0 Z 1 1

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED:
BOILING
CHILLED
SPARKLING

FILTERED:
BOILING
CHILLED

FILTERED:
CHILLED
SPARKLING

FILTERED:
CHILLED

FILTERED:
BOILING
AMBIENT

FILTERED:
BOILING

Available water options and finishes:

P L AT I N U M

Z 4 Z 5 Z 6 Z 7 Z 8 Z 9 Z 1 0 Z 1 1

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED:
BOILING
CHILLED
SPARKLING

FILTERED:
BOILING
CHILLED

FILTERED:
CHILLED
SPARKLING

FILTERED:
CHILLED

FILTERED:
BOILING
AMBIENT

FILTERED:
BOILING

Featured product   

Zip HydroTap Arc installed with optional 

font in bright chrome finish

Featured product   

Zip HydroTap Cube installed with optional  

font in brushed rose gold finish

Timeless and enduringly classic, the Arc is an elegant choice.  

With its curved ‘swan neck’, it channels the Victorian design era,  

yet sits just as happily in today’s kitchens. 

Commercial and residential models available.

A contemporary twist on a classic, the HydroTap Cube fits 

perfectly in modern kitchens. Make a design statement 

with this Arne Jacobsen inspired tap.

Commercial and residential models available.
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HydroTap Elite

Featured product   

Zip HydroTap Elite installed with optional font  

in matt black finish

HydroTap Elite can be installed over sink or optional font Featured product Zip HydroTap Arc in nickel finish with optional font

Available water options and finishes:

P L AT I N U M

Z 4 Z 5 Z 6 Z 7 Z 8 Z 9 Z 1 0 Z 1 1

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED:
BOILING
CHILLED
SPARKLING

FILTERED:
BOILING
CHILLED

FILTERED:
CHILLED
SPARKLING

FILTERED:
CHILLED

FILTERED:
BOILING
AMBIENT

FILTERED:
BOILING

Compact and discreet, the HydroTap Elite is a great choice for 

minimalist spaces. Simple, clean lines make this a design classic. 

Commercial and residential models available.
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HydroTap Classic

HydroTap Classic can be installed over sink or optional font

Available water options and finishes:

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED:
BOILING
CHILLED
SPARKLING

FILTERED:
BOILING
CHILLED

FILTERED:
CHILLED
SPARKLING

FILTERED:
CHILLED

FILTERED:
BOILING
AMBIENT

FILTERED:
BOILING

Featured product   

HydroTap Classic installed with optional font  

in bright chrome

Our original HydroTap, the Classic effortlessly combines form 

and function. Its utilitarian design matches well with modern 

industrial-style spaces. 

Commercial and residential models available.

HydroTap Classic Industrial

HydroTap Classic Industrial Top Touch and Side Touch  

can be installed over sink or optional font

Available water options and finishes:

S TA N D A R D

FILTERED:
BOILING
CHILLED

Featured product   

HydroTap Classic Industrial  

in bright chrome

Designed with strength and security front of 

mind, the Classic Industrial is proven under the 

toughest industrial and institutional conditions.

Commercial models available.
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Featured product   

Zip All-in-One Classic installed over sink  

in bright chrome finish

HydroTap  
All-in-One Classic

Available water options and finishes:

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED: 
BOILING  CHILLED   
SPARKLING

UNFILTERED: 
HOT & COLD

FILTERED: 
BOILING  CHILLED

UNFILTERED: 
HOT & COLD

Our iconic HydroTap Classic design with a combined mixer tap, 

which dispenses filtered boiling, chilled and sparkling water  

and unfiltered hot and cold for washing up and hand washing.

Commercial and residential models available.

HydroTap All-in-One Classic must be installed over sink Featured product Zip HydroTap All-in-One Classic in bright chrome finish
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HydroTap All-in-One  
Celsius Arc  

HydroTap All-in-One Celsius Arc must be installed over sink Featured product Zip HydroTap All-in-One Celsius Arc in chrome finish

Available water options and finishes:

P L AT I N U M

Z 4 Z 5 Z 6 Z 7 Z 8 Z 9 Z 1 0 Z 1 1

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED: 
BOILING  CHILLED  SPARKLING

UNFILTERED: 
HOT & COLD

FILTERED: 
BOILING  CHILLED

UNFILTERED: 
HOT & COLD

FILTERED: 
BOILING  AMBIENT

UNFILTERED: 
HOT & COLD

Featured product   

Zip HydroTap All-in-One Celsius Arc  

in bright chrome finish

The ultimate in style and substance, the revolutionary HydroTap 

All-In-One Celsius Arc delivers all five water options from just 

one, beautifully designed tap.

Commercial and residential models available.
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HydroTap Celsius Cube

HydroTap Celsius Cube must be installed over sink

HydroTap Celsius Arc

HydroTap Celsius Arc must be installed over sink

Available water options and finishes:

P L AT I N U M

Z 4 Z 5 Z 6 Z 7 Z 8 Z 9 Z 1 0 Z 1 1

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED: 
CHILLED  SPARKLING

UNFILTERED: 
HOT & COLD

FILTERED: 
CHILLED

UNFILTERED: 
HOT & COLD

FILTERED: 
BOILING

UNFILTERED: 
HOT & COLD

Available water options and finishes:

P L AT I N U M

Z 4 Z 5 Z 6 Z 7 Z 8 Z 9 Z 1 0 Z 1 1

S TA N D A R D

Z 1 Z 2 Z 3

FILTERED: 
CHILLED  SPARKLING

UNFILTERED: 
HOT & COLD

FILTERED: 
CHILLED

UNFILTERED: 
HOT & COLD

FILTERED: 
BOILING

UNFILTERED: 
HOT & COLD

Featured product   

Zip HydroTap Celsius Arc  

in brushed rose gold finish

Featured product   

Zip HydroTap Celsius Cube  

in brushed chrome

Eliminate the need for a separate mixer tap – the HydroTap Celsius  

Arc is perfect for those who appreciate style and versatility at its best.  

It delivers a choice of filtered chilled, chilled and sparkling or boiling 

water, combined with unfiltered hot and cold water for washing up.

Commercial and residential models available.

No need for an additional mixer tap – the HydroTap Celsius Cube 

provides a choice of filtered chilled, chilled and sparkling or boiling 

water combined with unfiltered hot and cold water, all wrapped  

up in the modern Cube design.

Commercial and residential models available.
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Mixer Taps
Featured product   

Mixer Tap Arc positioned next to HydoTap Arc 

boiling, chilled, sparkling in Nickel

Our Mixer Tap range has been created to match the exact shapes and finishes  
of the HydroTap Arc and Cube designs. This means you can choose a 
HydroTap with filtered boiling, chilled and sparkling water alongside a beautiful 
matching mixer tap that delivers unfiltered hot and cold water for washing up.
 
The Mixer Taps can be used alongside the HydroTap Classic, Arc, Cube or 
Elite to create a HydroTap 3-in-1, 4-in-1 or 5-in-1 model. Vented* and unvented 
options available to perfectly match your HydroTap:

• Filtered boiling, chilled and sparkling water (5-in-1)
•  Filtered boiling and chilled (4-in-1)
•  Filtered boiling and ambient (3-in-1)
• Filtered boiling (3-in-1)

Available water options and finishes:

P L AT I N U M

Z 4 Z 5 Z 6 Z 7 Z 8 Z 9 Z 1 0 Z 1 1

S TA N D A R D

Z 1 Z 2 Z 3

UNFILTERED: 
HOT & COLD

MIXER TAP ARC MIXER TAP CUBE

*This option saves the cost of installing a separate hot water supply.
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While our Standard finish options are anything but 

standard, we know that the demand for a greater range  

of tap finishes has never been higher.

That’s why alongside our Standard finishes, our Platinum 

range of finishes features eight additional trend-led 

choices. So whether you’re looking for a Scandinavian-

inspired rose gold, an industrial gunmetal grey or a classic 

platinum, you can now choose a HydroTap that will match 

seamlessly with any interior style.

STANDARD R ANGE

B R I G H T  
C H R O M E

B R U S H E D  
C H R O M E

G L O S S 
B L A C K

M A T T  B L A C K

Z 1 Z 2 Z 3

PL ATINUM R ANGE

R O S E  
G O L D

B R U S H E D 
R O S E  G O L D

G O L D B R U S H E D 
G O L D

P L A T I N U M G U N M E T A L N I C K E L B R U S H E D 
N I C K E L

Z 4

Z 8

Z 5

Z 9

Z 6

Z 1 0

Z 7

Z 1 1

A colour and finish 
to complement  
any space

BRIGHT  
CHROME

BRUSHED  
CHROME

GLOSS 
BLACK

MATT 
BLACK

ROSE GOLD BRUSHED  
ROSE GOLD

GOLD BRUSHED  
GOLD

PLATINUM GUNMETAL NICKEL BRUSHED  
NICKEL

Platinum finish options not available on HydroTap Base Model
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Filters and CO2

Residential

FL1100  
Zip Scale Prevention Filter 

(for HydroTap Base Model) 

High performance scale filtration, 

including taste and odour, for the 

HydroTap Base Model. Significantly 

reduces impurities greater  

than 1 micron.

93702  
ZIP MicroPurity™ 

HydroTap Filter For Work 
0.2 Micron  

(for HydroTap G4)

Our ultimate filtration, the 0.2 micron 

MicroPurity filter ensures pure-tasting 

water which is clean and safe. With 

WRAS approval, specifiers can be sure 

that the filter carries all of the required 

endorsements.

FL3600  
Scale Filter Cartridge For 
Normal Commercial Use 

(for HydroTap G4)

Replacement filter for more frequent 

use, this highly efficient filter removes 

particulates for clean, fresh water.

93703  
ZIP MicroPurity™ 

HydroTap Filter For Work 
HD 3 Micron  

(for HydroTap G4)

Providing efficient filtration for  

high-capacity models, Zip’s 3 micron 

filter offers businesses the best filter 

lifespan, as well as great tasting water.

ZT402  
0.2 Micron Filter 

Replacement Cartridge  
(for HydroTap G4)

This filter cartridge for HydroTap 

G4 models only removes sediment, 

chlorine, heavy metals like lead, 

impurities, plastic fibres, bacteria and 

parasites greater than 0.2 microns.

FL250, FL500, FL1000, 
FL1500, FL2000  

Zip Scale Prevention Filters 
Up To 16,500 Litres 
(for HydroTap G4)

Available in a range of capacities from 

1,700 litres to 16,500 litres, this high-

performance scale filter improves  

the taste of water and increases  

the lifespan of your Zip product.  

A must for Zip products installed  

in hard water areas.

ZT002  
Submicron Filter  

(for non-HydroTap  
G4 models)

Suitable for HydroTaps that are  

not G4 models, this filter reduces 

chlorine and contaminants to provide 

great-tasting water.

FL2300  
Scale Filter Cartridge For 

Light Commercial Use 
(for HydroTap G4)

Ideal for light commercial use, this  

filter features triple action filtration  

to reduce water hardness and improve 

taste and odour.

93701  
Zip 0.2 Micron Residential 

Filter (for HydroTap G4)

Our leading 0.2 micron MicroPurity 

filter gives you the safest, cleanest  

and purest tasting water available. 

Delivering 25 times better filtration  

than a standard water filter jug, it 

expertly removes contaminants  

greater than 0.2 microns.

FL170  
Zip Scale Prevention Filter 

(for HydroTap G4)

Triple action limescale filtration 

cartridge for the HydroTap G4, 

essential in hard water areas  

to maintain product performance. 

Speak to our team if you’re  

unsure about the water hardness  

in your location.

ZT400  
Zip Food Grade CO2 

Canister

If you have a HydroTap that delivers 

sparkling water, you will need to replace 

the CO2 canister when it runs out. 

Order online or over the phone.

Zip Water UK’s range of filters transform ordinary water into a form you will love. 
Our MicroPurity filtration technology is the most advanced on the market, 
producing crystal clear, great tasting water, free from odours and contamination 
including sediment, chlorine, heavy metals like lead, microplastics, bacteria and 
parasites (such as cryptosporidium and giardia). 

We also recommend that those who live in a hard water area use a scale 
prevention filter to ensure the ongoing performance and longevity of your 
HydroTap. Our HydroCare plan manages this for the customer, along with 
annual filter changes and servicing. Find out more about HydroCare on page 44. 
Otherwise, customers can contact us direct to order filter replacements and we  
will deliver them direct to their door.

CommercialUK hard water 
areas map

Hard water

Medium water

Soft water
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“I love the simplicity of a Zip HydroTap –  
I haven’t got to wait for a kettle to boil 
 – I can just get on with cooking.”

Ian Haste  
Haste’s Kitchen
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Case study:
Pip McCormac

When interiors and food editor Pip McCormac made the 
decision to move back into his flat after renting it out for 
seven years, he knew it would take more than a lick of 
paint to make it feel like home again.

“I remember walking through the door and just feeling 
so deflated and uninspired. I loved my flat but couldn’t 
imagine how it would now be the space to get my creative 
juices flowing!”

Not only has Pip been a top journalist for the past 15 years, 
writing for the likes of Red, Elle Decoration and The Sunday 
Times Style Magazine, he is also the author of a cookbook. 
The Herb and Flower cookbook was born from Pip’s love 
of windowbox fayre, growing a whole host of plants and 
flowers – all for eating. With this in mind, the flat’s kitchen 
no longer suited Pip’s needs. Small and separate from the 
living room, it wasn’t conducive to social evenings cooking 
for friends.

EDITOR OF RED MAGAZINE AND AUTHOR  

OF THE HERB AND FLOWER COOKBOOK

It was only after staying with friends who had a Zip 
HydroTap, that Pip realised his new kitchen wouldn’t be 
complete without one.

“My filtered boiling, chilled and sparkling HydroTap is used 
all the time. The chilled water encourages me to drink 
more water and the instant boiling water makes cooking 
processes so quick, especially when combined with my 
induction hob. Of course, I had to have a gold one to go 
with my colour scheme, and I also went with a matching 
mixer tap to complete the look.”

I’d never really considered that a 

boiling tap could have such an 

impact on daily life, but after using 

one for a weekend I was hooked! 

Pip McCormac, Journalist and Author
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SECTOR 
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PRODUCT 
ZIP HYDROTAP ARC  
AND MIXER TAP
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Pip McCormac with his Zip 

HydroTap Arc and matching 

Mixer Tap
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Featured product Zip HydroTap Cube in platinum finish 

Zip HydroCare®

HydroCare is our stress-free preventative maintenance plan,  
which will keep Zip products in the best possible working condition 
throughout their life, giving complete peace of mind. 

Just like when you buy a car or invest in a new boiler, the Zip HydroTap will benefit  
from regular service intervals to maintain high performance levels and to keep the  
water it dispenses tasting great.

Rather than having to worry about essential servicing and filter changes, HydroCare  
has it all covered, leaving users to enjoy their HydroTap for many years to come.

Fast and reliable

We have a fleet of over 80 fully  

trained, directly employed engineers  

across the UK.

Save money

HydroCare saves you money with  

every service while ensuring your 

product maintains its performance 

through its life.

Why choose HydroCare?

01

03

02

04

06

Pure tasting water

Regular filter changes, sanitisation and 

maintenance will ensure your  

Zip product continues to deliver  

pure-tasting water.

05 Flexible

HydroCare can be tailored to  

meet the exact needs of your home or 

business.

Peace of mind

Take one thing off the to-do list  

with pre-scheduled services  

and filter changes.

Expertise

With almost 70 years’ experience,  

Zip Water UK is the most trusted name  

in drinking water solutions.

HydroTap 
Base Model  
 

HydroTap 
G4  

For residential
The Zip HydroTap Base Model has all the style, function and 

convenience you’d expect from Zip for those with a more 

modest budget. Providing instant filtered boiling and ambient 

water at the touch of a button, the Base Model is available 

with either a Classic, Arc, Cube or Elite style tap in our range of 

standard finishes, including bright chrome, brushed chrome and 

matt black.

Featuring a compact command centre that’s the smallest in 

Zip’s HydroTap range, the base model is also great for kitchens 

with limited under-counter space. Users will benefit from scale 

filtration, improving the taste and odour of the water they drink 

and maintaining the performance of their HydroTap.

There is also the option of the HydroTap Base Model Celsius, 

which delivers filtered boiling water, as well as unfiltered hot and 

cold water from one tap, eliminating the need for an additional 

mixer tap for washing up.

The HydroTap Base Model is covered by a two year  
on site parts and labour warranty.*

For commercial and residential
With filtered boiling, chilled and sparkling, and hot and cold water, 

any way you want it, the HydroTap G4 range offers the widest 

choice of water options available on the market.

Enjoy world-leading filtration technology that’s 25 times better 

than a water filter jug, giving you crystal clear, pure tasting water 

that’s free from contaminants, bacteria, heavy metals  

and microplastics.

The HydroTap G4 also boasts a number of advanced energy 

efficiency and safety features, such as Power-Pulse technology, 

‘sleep when dark’ mode, boiling lock and cool touch tap.

With a vast selection of designs and colours – as well as the 

option of fitting it over-sink or on-font – you’ll be spoilt 

for choice and benefit from a tap that not only delivers on 

performance, but also looks at home in any design-led kitchen. 

Choose from our Platinum range of premium finishes, including 

rose gold, brushed rose gold, gold, brushed gold, platinum, 

gunmetal, brushed nickel and nickel.

The Zip warranty guarantees the workmanship and quality of the 

system is up to the exacting standards that are associated with Zip 

products. The commercial HydroTap G4 comes with a two year 

on site parts and labour warranty, which covers the whole system, 

plus a further three years boiling tank only, excluding breakdowns 

caused by scale build-up.*

The residential HydroTap G4 comes with a three year warranty, 

including parts and labour, which covers the whole system. This is 

followed by a further two year warranty on the boiling tank only, 

excluding breakdowns caused by scale build up.*

When specifying a HydroTap G4 for a commercial project, 
you must select a commercial model, which has been 
designed to withstand the demands of these environments.

*Terms and conditions apply. 
**If a residentail model HydroTap is installed in a commercial application this could invalidate the warranty 

SMART.
SUSTAINABLE.
TECHNOLOGY.

Y e a r

Terms and conditions apply

Warranty
Parts & labour

Y e a r

Terms and conditions apply

Warranty
Parts & labour

Y e a r

Terms and conditions apply

Warranty
Parts & labour

Residential Residential** Commercial
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Above: Zip HydroTap Arc in brushed gold

Right: Zip HydroTap Cube in platinum

ZIP HYDROTAP



0345 6 005 005

zipwater.co.uk

THE WORLD’S MOST ADVANCED DRINKING WATER SYSTEM

PURE TASTING  |  INSTANT   |   BOILING   |   CHILLED   |   SPARKLING


