
The brief
•	 A communal drinking water solution that will keep staff safe 

when they return to the office after the COVID-19 lockdown.

•	 A simple upgrade option to retrofit previously installed 
HydroTaps, that will remain part of a rental plan. 

The solution
A Zip Water customer for over a decade, OC&C Strategy Consultants 

has a long term rental package, previously having five HydroTap 

Classic models installed across the office space. In response to 

COVID-19 and the possible risk the virus presents to staff, the office 

management team upgraded all of their existing HydroTap models 

to our new HydroTap Touch Free Wave. Offering 100% touch-free 

access to filtered boiling, chilled and sparkling water, the new 

contactless HydroTap is activated using clever infrared sensors, 

minimising the risk of cross contamination by touch. A mix of both 

boiling, chilled and boiling only models have been installed in five 

break-out kitchen areas.
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A simple upgrade to previously installed 
HydroTaps, offering contactless drinking 
water solutions.
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Client: OC&C Strategy Consultants

Sector: Professional services 

Product: Zip HydroTap Touch-Free Wave

The results

“We have had a great experience using the Touch Free Wave so far. It is simple 
and easy to use, and all employees who have been on-site have said it has given 

them peace of mind to have contactless taps.”

Sian Hosford - Senior Receptionist

OC&C Strategy Consultants

Learn more at specify.zipwater.co.uk/case-studies  
or get in touch at +44 3456 005 005


