
The brief
Ensuring a safe and hygienic working environment amidst the 
COVID-19 pandemic became a key priority for UEA. Balancing this 
goal alongside UEA’s campus-wide sustainability initiatives and 
ensuring optimum employee hydration became a challenge for 
CBRE, UEA’s maintenance subcontractor.  

The solution
We installed the new HydroTap Classic Plus, ticking off all 

requirements. Offering instant filtered boiling, chilled and 

sparkling water at the touch of a button means that staff can 

quickly and easily fill up their bottles and mugs without needing 

to queue. The addition of SteriTouch® antimicrobial technology 

in the touchpad and in key components in the water path, which 

kills 99.9% of bacteria, ensuring a safe and hygienic environment. 

Alongside supporting refill culture, the HydroTap Classic Plus 

goes further by reducing water wastage thanks to air-cooling 

technology as well as conserving energy with features such as the 

lux sensor and programmable timer. 
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The results

“Hygiene and instant use are the biggest benefits. Everyone has access to the 
convenience of filtered boiling and chilled water on their tea break - it’s there, it’s instant. 

Especially with the current circumstances, the HydroTap reduces risk by removing the 
need for people to congregate in one room to get their drinks.”

Gavin Sargent - UEA’s Fabric Supervisor 

University of East Anglia

Learn more at specify.zipwater.co.uk/case-studies  
or get in touch at +44 3456 005 005


